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Social Accountability refers to actions initiated by citizen groups to 

for their conduct and performance in terms of service delivery,
improving people’s welfare and protecting people’s rights. 1.

hii si roady ya mita chwani !
twendeni tu-rate

the health center !
haiya... hii

lami hadi ina peel !



1. Citizen Action is based on a group of well-organized citizens groups 
who work together to give feedback, raise concerns, demand and 

advocate for accountability from the government.

2.

yani, you’re eating and eating
as we struggle and suffer ? we will have to

recall you !!

Principles of Social Accountability



2. State Action refers to actions initiated by citizen groups to hold 

conduct and performance in terms of service delivery, improving 
people’s welfare and protecting people’s rights. 3.

the government has received 
your petition and will respond 

within 14 working days...

we will have to
recall you !!



3. Access to Information entails provision of reliable data to citizens by 
duty bearers to facilitate social accountability processes. Social ac-
countability fails when data and information is either absent or willfully 
denied. Access to information can mean two things: physical access 

to source documents; and their availability in a format that is
understandable to users. 4.

i am here to make
 an access to informa-

tion request..



4. Public Participation involves different mechanisms through which 

public processes by participating in policy formulation processes, 
implementation, and monitoring to achieve civic objectives. An ex-

ample is citizens participating in the budget process at the
National or County level. 5.

we need to make public
amenities more accessible to 

persons with disabilities !



i. Constitution of Kenya, 2010.

ii. Public Finance, 
Management Act, 

2012.

iii. County Gov-
ernments Act, 

2012.

iv. Public Audit 
Act, 2015.

v. Public Procure-
ment and Asset 
DisposalAct, 2012.

vi. Access to 
Information Act, 
2016.

6.

Legal Provisions for Social Accountability



Common Accountability Issues

7.

Poor public service delivery (and Citizens do not know how to
monitor or complain about poor public services).



Needs of marginalized groups are often no considered during 
planning and implementation of projects.

8.

The budgets and reports of public institutions are not easily 
known and accessible by the public (and Citizens do not know 
about participatory planning and joint budget preparation).

how will i make it
to seek medical

attention ??



Importance of Social Accountability

9.
through enhanced and prudent use of public funds and

improved budget utilization.



10.

It emphasizes the needs of vulnerable, marginalized and
traditionally excluded groups in policy formulation and

implementation.

It tackles gender-based imbalances.

It facilitates links between citizens and local governments in 
the context of decentralization.

It constructs new democratic spaces for political engagement 
and ensures that existing spaces are used to advocate for

good governance.



Social Accountability Mechanisms

These are Tools that are used by citizen groups to pursue social ac-
-

viders to account for their conduct and performance in terms of 
service delivery, improving people’s welfare and protection of

people’s rights.

Citizen Report
Cards

Social Audits
Community
Score Cards

Gender Responsive
Budgeting

Participatory
Budgeting

Public Expenditure
Tracking
Surveys

11.



Hii Hosi, Imagine
Ata Haina Dawa !!

Citizen Report Card(s)
Are participatory surveys that seek 
user feedback on the quality and 
performance of public services in 
order to raise citizen awareness 
and ultimately bring about reforms 

in the public service delivery
system.

Public Expenditure Tracking Survey(s)
These are surveys that seeks to establish the 
amount of funds received at each point in the 
chain of Public Service delivery, from the Na-
tional Treasury to the last point where the funds 

are intended to be spent.
12.

kumbe Hapa ndio 
pesa inapotelea!



Participatory Budgeting
Participatory budgeting is a form of 
citizen participation in which citizens 
are involved in the process of deciding 
how public money is spent. At the lo-
cal level. People are given a role in the 
scrutiny and monitoring of the process 

following the allocation of budgets.
13.

Gender Responsive Budgeting
A gender-responsive budget is a bud-
get that works for everyone (women 
and men, girls and boys) by ensuring 
gender-equitable distribution of re-
sources and by contributing to equal 

opportunities for all.

The Estimates 
should tally 
with the cfsp



On the 30th of August of every year Budget circular is issued by the 
County Treasury and on 1st September the Annual Development 

Plan is tabled at the County Assembly by the County
Executive Committee Member for Planning.

Budgetting Process
mr. speaker, i’m

here to table this 
year’s budget..

14.



Budgetting Process

15.

It tackles gender-based imbalances.

Budgeting

period.

1. Formulation.

2. Approval.

3.Implementation.

Audit

The 4 stages of the budget process in Kenya

The auditor general’s report should 
contain a clear expression of the 

statements and a statement of 
compliance to the laws governing 

This is conducted by the Executive 
of both the National and County 
Governments. Long and mid term 
planning is done as well as the 

preparation of annual budget
estimates.

This is is a process where the 
annual estimates of pub-
lic revenues and expendi-
ture made by the executive 
branch acquires a status of 
a legal act after discussion 
and voting in parliament and 

at the county assemblies.

Once budgets are approved 
by parliament and the coun-
ty assemblies, they are imple-
mented by the Executive, both 

at the National and County
levels of government. 






