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Social Accountability refers to actions initiated by citizen groups to
hold public officials, polificians, and service providers to account
for their conduct and performance in terms of service delivery,

improving people’s welfare and protecting people’s rights. 1.




Principles of Social Accountability

WE WILL HAVE T O
RECALL YOU !!

1. Citizen Action is based on a group of well-organized citizens groups
who work together to give feedback, raise concerns, demand and
advocate for accountability from the government.




THE GOVERNMENT HAS RECEIVED
YOUR PETITION AND WILL RESPOND
WIT HIN 14 WORKING DAYS...

public officials, politicians, and service providers to account for their|
conduct and performance in terms of service delivery, improving| \
people’s welfare and protecting people’s rights. 3 i




ONLINE
APPLY
FoR LICEMCES

3. Access to Information entails provision of reliable data to citizens by
duty bearers to facilitate social accountability processes. Social ac-
countability fails when data and information is either absent or willfully
denied. Access to information can mean two things: physical access
to source documents; and their availability in a format that is
A understandable to users.




4. Public Parhupahon involves different mechcmlsms through which
citizens, or their representatives engage with and seek to influence | Z==
public processes by participating in policy formulation processes, |f
implementation, and monitoring to achieve civic objectives. An ex- |\

ample is citizens participating in the budget process at the
National or County level. S.




Legal Provisions for Social Accountability

i. Constitution of Kenya, 2010.

vi. Access to .
Information Act
2016.

ii. Public Finance,
Management Act,

2012.
v. Public Procure- iii. County Gov-
menf and Asset ernments  Act,
DisposalAct, 2012. 2012

iv. Public Audit
Act, 2015.



Common Accountability Issues

Poor public service delivery (and Citizens do not know how to
monitor or complain about poor public services).




The budgets and reports of public institutions are not easily
known and accessible by the public (and Citizens do not know
about participatory planning and joint budget preparation).

Needs of marginalized groups are often no considered during
planning and implementation of projects.




Importance of Social Accountability




It constructs new democratic spaces for political engagement
and ensures that existing spaces are used to advocate for
good governance.




Social Accountability Mechanisms

Citizen Report
Cards ~ Gender Responsive
O : Budgeting

Public Expenditure /48
Tracking

s Participatory
Surveys Budgeting
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Community
C Score Cards
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¥ ooLs0x Social Audits

These are Tools that are used by citizen groups to pursue social ac-
countability, i.e to hold public officials, politicians, and service pro-
viders to account for their conduct and performance in terms of

people’s rights.

service delivery, improving people’s welfare and protection of 11 ‘.3



Citizen Report Card(s)
Are parficipatory surveys that seek
user feedback on the quality and
performance of public services in
order to raise citizen awareness
and ultimately bring about reforms
in the public service delivery
system.

KUMBE HAPANDIO |
PESA INAPOT ELEA!

Public Expenditure Tracking Survey(s) .
These are surveys that seeks to establish the| |
amount of funds received at each point in the '
chain of Public Service delivery, from the Na-
tional Treasury to the last point where the funds

@ are intended to be spent.
\




Gender Responsive Budgeting
A gender-responsive budgetis a bud-
get that works for everyone (women
and men, girls and boys) by ensuring
gender-equitable distribution of re-
sources and by conftributing to equal

opportunities for all.

[*CFSP - County Fiscal

Strategy Faper

Participatory Budgeting

Participatory budgeting is a form of
citizen participation in which citizens
are involved in the process of deciding

how public money is spent. At the lo-| j#
callevel. People are given arole in the| , :

scrufiny and monitoring of the process

KN

following the allocation of budgets. b
13.
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County Treasury and on 1st September the Annual Development

| On the 30th of August of every year Budget circular is issued by the

Plan is tabled at the County Assembly by the County
Executive Committee Member for Planning.




Budgeting is a financial plan that estimates the expenditures and
revenues of a state for the next or future financial for a one-year
period.

The 4 stages of the budget process in Kenya

T git ' Fshould Tr;is is conducted by the Executive
e auditor general’s report shou . of both the National and Count
contain a clear expression of the IUMKLUIIIHITN . crnments. Long and mid Terr%/
auditor’s opinion on the financial planning is done as well as the
statements and a statement of preparation of annual budget
compliance to the laws governin estimates.

public finance management.

2. Approval.

Once budgets are approved \ / This is is a process where the
by parliament and the coun- annual estimates of pub-
ty ossedmglieﬁ, they are imbplek; lic revegueé orr:d expendi-
mented by the Executive, bot H fure made by the executive
at the National and County 3.Implemeniahon. branch acquires a status of
levels of government. a legal act after discussion
and voting in parliament and
af the county assembilies. | 5
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